ObLN YChOoBKMA

3a B3aMMOOTHOLLEHMATa C KpanHuTe notpebutenn Ha TOM HET-2003EQQ/, ganekocbobumnTeneH
onepaTtop C yA0CToBepeHue 3a pernctpauma no obuwa nnueHsunsa Ne 217-05813/14.10.2005r. 3a
ocCbluecTBABaHE Ha AaNekocbobLeHMA Ypes 0bLWecTBeEHA AaNeKoCcbobLWwmTeNHa Mpexka 3a
npeHoc Ha AaHHW 6e3 N3non3BaHe Ha OrpaHMYEH Pecypc M NpeaoCcTaBAHe Ha
OAaNeKoCbOBLNTENHWN YCYTX Ype3 HeA Ha TepuTopusaTa Ha PenybaunKka bbarapus

PASAOEN |

MpeameT 1 06LLM NONOKEHMA

1. C te3n O6wWmM ycnosusa Ha gorosopa mexay TOM HET-2003 EOO/, Codus,K.K.KpacHa NMonsHa 61.226
an.53, agpec 3a kopecnoHaeHuus: 1614 Coowus, KB. ,lopHa baHa", yn.643 N. 7, npeacTaBnaBaHo
oT AnmunTtpurHKa Hukonosa Mawkynesa, BY/ICTAT 131171790,, HapuyaH no-goay "OMEPATOP", u
HEeroBuTe KpanHuM notpebuTtenun, HapmdaHm no-gony "MOTPEBUTE/TN" ce ypexaaT ycnosmusaTa u
peaa 3a NpeaocTaBsHe Ha Aa/IEKOCHOBLWMTENHM YCAYIX NO YAO0CTOBEPEHME 33 PErnCTpaLms Nno
O6uwa nnueHsuna Ne 217 -05813/14.10.2005r. nsgageHo Ha OMNMEPATOPA 3a ocbuiecTBaBaHe Ha
AanekocbobuieHns ypes obuiecTBeHa AaNeKOCbobLNTENIHa MpeXKa 3a NPeHoC Ha AaHHU bes
M3MN0/I3BaHE Ha OrpaHNYeH pPecypc 1 NpeaocTaBaHe Ha AaIEKOCHOOLWUTENHUN YCAYTU Ypes Hes,
HapuyaHa no-HaTaTbk "MPEXATA", Ha TepuTOopuAaTa Ha Penybanka Bbarapus.

2. Tean O6wWwm ycnosBus ca 3agbixKuTtenHu 3a OMEPATOPA n MOTPEBEUTE/IUTE u ca HepasaenHa YacT ot
WHOVBUAYATHUA AOTOBOP, CKAKOYEH MEXAY TAX.

3. NOTPEBUTENIN Ha ycnyrute morat ga 6b4aT BCUYKM GUBNYECKM INLA, KAKTO U e AHONYHM TbProBLM U
IOPMANYECKM NNLA, perncTpmpanm B Penybanka bbarapus.

PASAOEN I

Ycnyru, npegoctasaHm ot OMNMEPATOPA upe3s MPEXATA

4. OMEPATOPDBT npepoctasa upe3s MPEXATA:
4.1 Noctbn go UHTepHeT
4.2 foctbn Ao BG nUbpuUHr

5. B cnyyaute, Korato OMNMEPATOPBT He npenocTass HAKOA OT ycayrute no T. 4 /1. 4.1, 1. 4.2/ cbe
CcOobCTBEHM CPeACTBa, TOM CK/IOYBA AOTOBOPU CbC CbOTBETHUTE AOCTABYMLLA, B KOUTO Ce yperKaaT
peabLT U YCNoBUATA 3a NpegocTaBAHETo UM, KaTo OMNEPATOPDBT rapaHTHpa 3@ Ka4eCcTBOTO Ha
npenocTaBAHUTE yCNyru.



6. MOTPEBUTENTUTE morat ga 3akynat ot OMEPATOPA KpaliHu ycTpoiicTBa (KabenHn mogemm,
NPUEMHUUM M APYTM) NO Na3apHM LLeHW. 32 BCUYKM NPOAALEHM YCTPOICTBA € ocurypeH 12
MeceyeH rapaHLMOHEH CPOK, KAaKTO U c/ej, rapaHUMOHHO 06CnyKBaHe.

6.1. MOTPEBUTEJ/TUTE moraT Aa Non3BaT KPaMHW YCTPOMCTBA, 3aKyMNeHW OT ApYrn GUsnYecKn nam
topULMYECcKM nua.

6.2. OMNEPATOPbBT oTaaBa nog, Haem KpaHKW YCTPOMCTBA, KaTo yperkaa B3aMMOOTHOLLEHUATA CU C
MOTPEBUTENA upe3 oorosop 3a Haem.

7. ONEPATOPDBT npeaocTtasa ycnyrm Ha anua ¢ onpeaeneHa nbpsa MAM BTOpa rpyna UHBAaANMAHOCT U Ha
nua CbC CNEeLMaNHU COUMANHN HYXAN Npu npedpeperumantHm ycnosmsa — ¢ 20% oTCTbnNKa oT
CTAHOAPTHUTE LLeHU Ha ycayruTe.

8. OMEPATOPDBT aktnsupa ycnyrute, CbrnacHo ckatodeHma gorosop ¢ NMNOTPEBUTESIA, B cpoK o 24 vaca
OT AaTaTa Ha naallaHe Ha LeHaTa 3a akTMBMPaHe Ha ycayruTe, no 1. 22.1 oT HacToawmTe O6Wwum
yC/I0BUA.

PASAEN I

Jorosop 3a ocurypasaHe Ha gocton 4o MPEXKATA 1 npepocTtasaHe Ha ycayrm Ha [MOTPEBUTE/TUTE

9. UnausuayanHuat gorosop mexay OMNMEPATOPA n NOTPEBUTEJTUTE ce cunTa 3a CKAtOYEH OT gartaTa Ha
noAnMCBaHETO My.

10. B gorosopa ce noco4saT AeHTUPMKaUuMOHHN AaHHM Ha OMEPATOPA n MOTPEBUTENA, ycayruTe,
KouTo ce npepocTtasAaT Ha MOTPEBEUTE/IA, CpOKbT 3a NoA3BaHe Ha YCNYruTe, HAYMHDBT Ha
3ansawaHe, AMue 3a KOHTaKT oT cTpaHa Ha NMOTPEBUTESA, agpec 3a KopecnoHAeHUmA,
npedepeHLUManH1Te yca0BMA 3a MLLA C onpeaesieHa NbpBa UAM BTOpPa rpyna MHBaAUAHOCT U
nua CbC cneumanHn CoOUManHU HYXAan, LOKYMEHTUTE, KOUTO TakMBa AnLa cneasa aa
npeacTtasaT Ha OMEPATOPA v apyru. (BX.NpumepHUsA SOrOBOp TYK)

11 N3meHeHMe Ha AorosopuTe ce gonycka npu chegHute obcToaTencrea:

11.1. U3meHeHMe Ha Knay3uTe Ha AOrOBOPUTE MOXKE Aa NOMCKa BCAKA OT CTPaHUTE B CPOKaA Ha
OeNcTBMeTO Mmy.

11.2. U3meHeHMe Ha OTOBOPUTE MOXKE A3 Ce U3BbPLIM U NPU Hannume Ha GopPCMarKopHO CbbUTHE, Npu
NPOMsAHa Ha 3aKOHOZATE/ICTBOTO UM NPUY PasnopexaaHe Ha KOMNETEHTEH OpraH, AelcTBalL B
paMKWTe Ha fageHaTa My OT 3aKOHA KOMMETEHTHOCT.

11.3. CTpaHMTe MOraT ga npasBAT USMEHEHUA U A0ONDB/IHEHUA HA A0roOBOpPUTE CaMO C AONMB/IHUTENTHU
NMNCMEHN CNopasymMeHunAa.

PASLOEN IV



Mpasa Ha OMEPATOPA

12. ONEPATOPbBT nma npaso:

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

Aa npegocrtassa Ha MOTPEBUTE/TUTE pganekocboblmntenHute ycayrm no pasgen Il ot tean O6wm
YCNOBUS;

Aa nonyyasa oT NOTPEBUTEJ/IUTE cboTBETHUTE CyMM 33 NPeaoCTaBEHUTE YCAYTN B CPOKOBETE,
onpeaeneHn B pasaen X Ha Te3n O6WM ychosus;

Aa AaBa MMCMEHO AU ayano-BU3YasIHO YKasaHUA N MHCTpyKunn Ha NMOTPEBUTESTUTE 3a npasuaHo
M3non3BaHe Ha KpalHUTe YCTPOMNCTBA;

[a npoJdasa v NpeaocTasa nog Haem KpaiHu yctponctea Ha MOTPEBUTE/TUTE cpeluy 3anaaulaHe,
KaKTO M A3 M3BbpLIBA NOAAPDBKKA U PEMOHT Ha Te3U KpalHM YCTPOMCTBA CbINACHO T. 6 OT Te3un
O6wm ychosus;

Aa NpeKpaTti ¢ 3 AHEeBHO Npean3BeCcTMe NPeaoCTaBAHETO Ha ycayruTe Ha NOTPEBUTE/ B chyyal Ha
HennalwlaHe Ha LeHUTe No T. 22.2 B CPOK A0 3 AHU cnef U3TUYaHe Ha CPOoKa 3a naallaHe.
MOTPEBUTENAT morKe Aa NnOMCKa Bb3CTAaHOBABAHE HA NpeKpaTeHUTe yCayrm cneg nsnnawaHe Ha
334b/IKEHUATA CU.

03 CNnpa NpefocCcTaBAHETO Ha YCAYrK, M3KAoYBa MoTpebutens ot mpexkaTa U MOXKe fa OTKaXKe
CKNOYBAHE HA HOB AOrOBOP C HEro NPy HeU3NbAHEHWE HA 3a4b/KEHMATA My MO ToYKkM 19.2, 19.3
1 19.4 He3abaBHO, c/1e, KOHCTAaTUPaHe Ha HapylweHneTo. KoHcTaTupaHe Ha HapyleHusaTa ce
OCbLUECTBABA B NPUCHCTBMETO Ha TeXHUYECKM ekmn Ha OMNEPATOPA.

4a nony4yasa obeslueTreHumATa, npeasnaenn B T. 21 Ha Tesn O61m ycnosus;

[ NpeKbCBa BpeMeHHO npeaocTtasAHeTo Ha ycayrute Ha NMOTPEBUTE/TUTE npu nssbplusaHe Ha
NPOGUNAKTUYHM NPerneamn, PEMOHTU U HAaCTPOMKM Ha MPEXKATA;

B NpeaBapuUTesHo nncmeHo ytouHeHo ¢ NOTPEBUTEJIA speme, Ha AOCTHN A0 HErOBM MOMELLLEHMUA C
Len usrparkaaHe, noaabpiKaHe, HaCTPOMKA M PEMOHT Ha CbopbrKeHUATa oT MPEKATA;

PA3ZEN V

3aabnkeHma Ha OMNEPATOPA

13. OTMEPATOPDT e anbiKeH:

13.1.

[a 1U3BbPLUBA Aa/eKoCcboblMTeIHa AeMHOCT B CbOTBETCTBME C pa3nopeabute Ha AeNCTBalLLOTO
3aKOHOAAaTeNCTBO U NpUeTUTe 3a NpunaraHe B Penybauka bbarapus ctaH4apTv v 4pyru
TEXHUYECKM creunduKaLmm, M3UCKBaHNA 3a eIeKTPOMarHMTHaTa CbBMeCTUMOCT, NpasuaaTta u
TEXHUYECKMTE U3MCKBaHMA 3a 6e30NacHOCT, Taka Ye Aa ca rapaHTUpaHu:



- BesonacHocTTa Ha MoTpebutenute, o6cy:KBaLMA NEPCOHAN U BCUYKM APYTU IMLA, KAaKTO Npu
HOPMasIHM yCNoBMA Ha paboTa, Taka M NpuM NoBpeaa;

- KauectBoTo Ha ycnyrute.
13.2. BbB Bpb3Ka € U3NbAHEHUE Ha 3agbKkeHneTo no 1. 13.1. ONMEPATOPDBT e anbiKeH:

- [la 13non3Ba camo AaNeKoCbobLWMUTENHN YCTPOMCTBA C OLEHEHO CbOTBETCTBME U MyCHATV Ha nasapa
CbINAcHO AeMCTBALLUTE HOPMATMBHU aKTOBE;

- [la U3non3Ba AaNekoCcbobLMUTENHUTE YCTPOMCTBA CaMO MO NpeaHa3HauYeHMeTo M HauuHa, onpeaeneHu
OT NPOU3BOAUTENS;

- [1a U3non3Ba TeXHMYECKN U3MPaBHU AaNeKOCbOBLLNTENHWN YCTPOMCTBA;
- [1a He U3MEeHSA TeXHMUYECKUTE XapaKTEPUCTUKN Ha U3MN0I3BaHUTE AaneKoCbOobLLIUTENHN YCTPOMCTBA.

13.3. [la ocurypsABa HenpeKbCcHaTa, HageKaHa U KayecTBeHa pabota Ha MPEXKATA 24 yaca B
AEHOHOoLWMNeTo 7 AHWN B cCegMnLaTa;

13.4. [a npepoctasa ycayrm Ha Bcmyuku NMOTPEBUTE/IU npun ycnoBmATa HA paBHONOCTABEHOCT;

13.5. [a He cb3aaBa npeanmcTsa 3a otaenHu NMOTPEBUTE/TU nan rpyna oT TAX NO OTHOLLEHWE HA egHa U
CbLUA YCAyra;

13.6. la ysegomsaea MOTPEBUTE/IUTE no TenedoHa 3a NpeKbCBaHE U BIOLWEHO KA4eCTBO Ha
npegocTaBsHaTa yc/yra npy U3BbpLUBaHE Ha NPOGUNAKTUYHU Nperneamn, PEMOHTM UM NOPaaU
pa3BUTME HA MPEXKATA, KAKTO U 32 CPOKOBETE Ha NPEKbCBAHETO W/ B/IOLIEHOTO KavyecTBO Ha
ycayraTa B CPOK OT 2 AHU npeamn ePpeKTUBHOTO M NpeKbCBaHe;

13.7. NpepgaputenHo aga ysegomasa nucmeHo NMOTPEBUTEJ/TUTE npu nckaHe 3a 4OCTbN 40 TEXHU
NnoMeLLEeHUS;

13.8. la cbxpaHABa usnata uHGopmaumsa, CBbp3aHa ¢ pasnnawanHuata Ha NOTPEBUTENIUTE, B
npoabsxKeHue Ha 6 meceua n npegoctasa Ha [MOTPEBUTE/IA, npu nMCMeHO UCKaHe, pa3neyvaTKa
OT Te3u pa3naalaHums;

13.9. [la He npefocTaBA Ha TpeTK Anua nHpopmauma, oTHacawa ce ao MOTPEBUTEIUTE m TaxHaTa
aKTUBHOCT, 6e3 CbINacueTo UM, C U3KIOUYEHME Ha caydauTe, B KouTo OMNEPATOPBT a npeaocTasn
Nnpu 3aKOHOCbHOBPa3HO NCKaHe Ha CbOTBETHUTE KOMMETEHTHU OpPraHu;

13.10. [la cna3Ba cpoKa 3a aKTuBMpaHe Ha ycnyrute Ha NMOTPEBUTE/IUTE no T. 8 ot Te3n O6Lwwm ycnosus;

13.11. Aa OTCTpaHABa noBpeaunTe, Ab/1XKalln Ce Ha BbHLWHU NMPUYNHU U NpUBEXKAAHE HA MPeEXKaTa B
CbCTOAHME Ha HOPMAaJiHa pa60Ta BbB Bb3MOXXHO HaVl-KpaT'bK CpPOK, chep oTnagaHe Ha
NPUYUNHUTE,;

13.12. [la oTcTpaHsABa Bb3HWKHaAM nospean B MPEXKATA npu HopmanHu ycnosua Ha paboTa B CPOK OT
24 yaca. CpoKbT 33 OTCTpaHABaHe Ha NoBpeaTa 3anoysa Aa Teye OT MOMEHTa Ha NUCMEHO, No
TenedoHa 1 / unn 8 oduca ysegomasaHe 3a nospegata ot ctpaHa Ha MOTPEBUTENA wan ot
yCTaHOBABAHETO OT cTpaHa Ha OlMEPATOPA, nocpeactBOM yNb/IHOMOLLLEHUTE 33 TOBA NMLQ;



13.13. fla onosectu agpec u / nam TenedoH, Ha KonTo aa npuema ysegomaenus ot MOTPEBUTE/INTE 3a
nospeam, NPekbCBaHMA U Apyrn GOpPMM HA HEM3NPABHO NOJly4aBaHE HA YCAYrnuTe N BoAM
perncTbp no AaTa U Yac Ha 3aABABaHe, NPUYMHA U Bpeme 3a TAXHOTO OTCTPaHABAHE;

13.14. Ja ysegomasa NUCMEHO 1 / AN ayano-BMU3yasiHO BbB Bb3MOXHO Hall-KpaTbK CPOK
MOTPEBUTENTUTE 3a orpaHMyeHna B NPeA0CTaBAHETO Ha YCAYIUTE, HANOXKEHN OT KOMMNETEHTHUTE
OopraHu Npu M3BbHPEAHU 0BCTOATENCTBA MAWN BbB BPb3Ka C HALMOHANHATA CUTYPHOCT U
oTbpaHaTa Ha CTpaHaTa;

13.15. la npeaocTaBs Ha onoBecTeH TesiepoH nHGopmauma 1 CrpaBKM 3a yc10BMATa U peada 3a
No/A3BaHe Ha NpeaoCTaBAHUTE YCAYTIN;

13.16. fa npekpaTaBa NpeaoCTaBAHETO Ha YyCAyruTe B NpeasuaeHuTe B 0roBopa CPOKOBe UK, Nno
»enaHue Ha NOTPEBUTE/IA, B cpokoBeTe, NpeasuaeHu B T. 29 ot Tean O61Wm ycnosus;

13.17. [la pa3rnexga 1 B3ema CTaHOBMLLE N0 Mos1bu, Kanbu n npeanoxkeHuma ot MOTPEBUTE/TUTE B
eAHOMECeYEeH CPOK OT AaTaTa Ha NoJly4aBaHETO UM;

13.18. [la BOAM M CbXpaHABa PErUCTbP Ha NOCTbNUAUTE MOSIOU, Kanbu 1 NPeasorKeHns, KaKTo U1
npeAoCcTaBeHUTE OTFTOBOPU MO TAX 3@ CPOK OT 12 meceua, Npu cnasBaHe Ha AelcTBalLuTe
npasuaa 3a 3alnTa Ha INYHUTE LAHHMU.

13.19. [la rapaHTMpa TaMHaTa Ha CbObLIEHMATA U 3aWMTaTa Ha IMYHUTE AaHHU CbIacHo rnaea XIV oT
3aKoHa 3a fanekocbobueHnsTa.

13.20. da He npeaaBsa 3abnyskaaBallyM 3HaUM U/MAK CMrHaAM 3a nomoll, beacTeue, aBapus, 310N0NAYKa
WAN Tpesora.

PASOEN VI

OTtrosopHocT Ha OMEPATOPA

14. Npwu 3abaBa 3a aKTUBMPAHETO Ha YCNYrnTe B CPoKa no T. 8 oT Te3m 06wm ycnosua, ONEPATOPBT
OBJIXKM HEYCTOMKa 33 BCEKM [leH 3aKbCHeHMe B pasmep Ha 10% oT eAHOKpaTHUTE CyMU 33
aKTMBMpPaHe Ha ycnyrute.HeycTomKaTa ce M3naawa B CPOK A0 eANH MeceL, OT AaTaTa Ha
3aKbCHEHWETO. 3an/allaHeTo MOXKe [a Ce U3BbPLUBA Ype3 NpucnagaHe Ha CbOoTBETHaTa
Ob/IKMMaA CYyMa OT CTOMHOCTTA HAa MeceyHaTa aboHaMeHTHa LieHa 3a cneBaluus mecell.

15. 3a HeoTcTpaHeHu nospean B MPEXATA 1 cbopbrKeHMATA KbM Hesl, MW Mo APYrv NPUYNHM, KOMTO He
ca ¢opcmarkopHM B pesynTaT Ha kouto NOTPEEUTE/IAT He e morba Aa nossBa ycayrute noseye
OT 2 gHW Npe3 eanH KaneHgapeH meced, MOTPEBUTE/IAT 3annaLa 4acT OT Ab/IXKMMATA MeCeYHa
aboHaMeHTHa LeHa, NponNopLMOHanHa Ha NeprMoaa, Npes KOMTo e Non3Ban ycayrmute. He e
HeobXxoAMMO NocoYeHUTe AHU Aa ca nocnegoBatenHu. ONMEPATOPBT npucnaga cboTBETHaTa
CyMa OT CTOMHOCTTa Ha MeceYyHaTa aboHaMeHTHa LieHa 3a c/iegBaluma mecel, Ha 6asaTa Ha
Nosly4eHU N PerucTpmpaHn yBegomaeHms, cobrnacHo T. 13.13 ot tesmn O6wwm ycnosums.



16. KoraTto OMNEPATOPDBT He ysegomu MOTPEEUTE/IUTE cbrnacHo T. 13.6 nan He cnasu CbOTBETHMA
MOCOYEH CPOK, Ob/IKM HEYCTOMKa B pa3mep Ha 10% oT meceyHaTa abOHaMEHTHa UeHa.
HeycToliKaTa ce u3nnawa B CPOK A0 eAMH MeceL, OT gaTaTa Ha 3aKbCHEHWETO. 3anNaLaHeTo
MOXe fia ce M3BbPLLUBA Ype3 NpMcnajaHe Ha CbOTBETHATA Ab/IXKMMA CyMa OT CTOMHOCTTA Ha
MeceyHaTa aboHameHTHa LeHa 3a cneagallmsa mecell,.

17. Hags3eTn cymu 3a npeaoCcTaBAHM YCAYTN U CYMUTE NO YBAXKEHU peknamaumm noT. 14, 1. 15u 1. 16 ot
Te3un O6wm ycnosus ce Bb3ctaHoBABaT Ha MOTPEBUTE/IA 3aeaHO cbC 3aKOHHATA /IMXBa.

PASAOEN VII

Mpasa Ha MOTPEBUTENTUTE

18. NOTPEBUTEJIUTE nmat cnegHuTe npasa:

18.1 aa M3MCKBAT CKAOYBAHE Ha UHAMBUAYANEH AOTOBOP 33 NON3BAHE HAa BCUYKM ANEKOCHOBLLUTENHM
ycayru, npeanaraHum ot OMEPATOPA; (B. TYK)

18.2. aa nony4asart ycayrute no pasaen |l ¢ KauecTBo M TEXHUYECKU NapamMeTpu, CbliacHo Te3n O6wm
YC/IOBUA M AOroBOpa, NOAMNNCAH MeXay CTPaHUTe;

18.3. aa ysegomasat OMEPATOPA no HauuHa, yKas3aH B T. 13.13 ot Te3n O6wm ycnosus, 3a npobiemu,
CBbP3aHU C MON3BAHETO Ha YCAYTUTE;

18.4. na uckat uHbopmaums 1 cnpaBku no TenedoHa cbrnacHo T. 13.15 ot Tean O6WM YyCNoBUS OTHOCHO
NON3BaHETO Ha ycayrute, npegoctasaHn ot OMNEPATOPA;

18.5. pa nogasaT Monbu, anbu 1 NpeanoxeHuUa 1 Aa NosydYasaT OTrOBOPU B CpoKa no T. 13.17 oT Te3un
O6wwm ycnosus;

18.6. aa agpecupat XKanbu n curHaam o KomucuaTa 3a peryampaHe Ha cbobLLeHMATa, OTHacALWM ce 40
MPEXATA Ha OMEPATOPA v ycnyrute, npeaocTaBAHN Ypes HesA; HecnassaHe Ha nybamyHuTe
ycnoBus Ha JlnueHsumata n O6wmTte ycnosus ot cTpaHa Ha OMNEPATOPA;

18.7. pa nony4vyaBaTt Npu NONCKBaAHeE B C/ly4anTe Ha NOBpPeAN, aBapUn N BCAKAKBU APYTrK NPEKBbCBAHNA B
NON3BAHETO Ha yCnyrnte, KOUMTo HE Ca NPUYNUHEHUN OT TAX, JOKYMEHT, yA0OCTOBEPABALL,
Bb3HMKBAHETO N BpeMeTpPaeHeTO Ha NPEKBbCBAHETO;

18.8. fa npeKkpaTABaT MO/3BAHETO HA YC/YrUTe NO CBOE XenaHue cnes nogasaHe Ha 10 AHeBHO
npeaussectne ao ONMEPATOPA;

18.9. fa NpeKpaTAT BpEMEHHO NON3BAHETO Ha YCAYIM MO CBOE KeNaHue, 3a Nepnog He N0 Manbk oT 2
meceua, cned nogasaHe Ha npeamssectre go ONMEPATOPA.

PA3AEN VI



3agbnkeHua Ha NOTPEBUTENTUTE

19. MOTPEBUTENINTE ca gnbKHM:

19.1 B npegBapuTeNHO NMCMeHO cbrnacysaHo ¢ OMNMEPATOPA Bpeme ga my ocurypAT 4oCTbn 40 CBOU
NMOMELLEHMA C LLeN U3FPaXKgaHe, NoaabprKaHe, HACTPOMKA, PEMOHT M NpodUuaaKTUKa Ha
MPEXATA;

19.2. aa He n3BbPLLBAT NPOMeHM B aboHaTHaTa MPEXA Ha OMEPATOPA;
19.3. ga He nogaBaT CUrHAN Ha TPETU INLQ;

19.4. na okasBat HeobxogmMmoTo cbaelicTeme Ha OMEPATOPA npwu ocbLiecTBABAHE HA KOHTPO/ MO
3aKOHHOCTTa Ha NOA3BaHe Ha Npeg/iaraHuTe yCayrn u nsanbaHeHMe Ha U3NCKBAHMATA NO T. 19.2 n
T. 19.3. KoHTpoAbT Ce ocblyecTsABa OT ynbaHOMoLweHM oT OMNEPATOPA nuua;

19.5. npu kenaHue 3a BpeMeHHO NpeKkpaTABaHe Non3BaHeTo Ha ycayru oT MPEXKATA, oa ysegomm
nucmeHo OTMEPATOPA 10 gHu npeaum enaHaTta aTta, KaTo 3an1aTy CbOTBETCTBALLLATA Ha CPOKA
Ha NnpeAuM3BECTUETO YacT OT MeceyHaTa aboHaMeHTHa LeHa;

19.6. pa cnassaT yKa3aHMATA, MHCTPYKLUMTE U npeanmcaHnAaTa Ha ONEPATOPA 3a npasuaHO nonssaHe
Ha KpamHMUTE YCTPOMCTBA;

19.7. Aa “3N0oN3BaT CaMO KpalHW YCTPOMCTBA, HA KOMTO € OLLeHEHO CbOTBETCTBMETO cbinacHo HAPELBA
33 CbLUECTBEHUTE M3UCKBAHUA N OLEHABAHE CbOTBETCTBMETO Ha PafMOCHOPBIKEHNA N KPaHK
AanekocbobwmTenHu ycrpoiictea (Mpueta ¢ MMC Ne 175 ot 7 asryct 2002 r., O6H., B, 6p. 79 ot
16.08.2002 r.; uam., 6p. 115 o1 2002 1., 6p. 13 07 11.02.2003 r.)

19.8. oa He N3BbPLUBAT KaKBUTO U A3 € MPOMEHU B KPAaMHUTE YCTPOMCTBA M [a He BKAOYBAT KbM TAX
npucnocobaeHnn, 3a KOUTO HAMAT paspelleHune oT OMNMEPATOPA;

19.9. pa 3annawat onpeaenenunte ot OMNMEPATOPA ueHM No Ha4YuH 1M B CPOKOBE 3a NAALAHE, NOCOYEHU B
pa3szen X ot Tean O6wu ycnosus;

19.10. aa 3annawat meceyHuTe aboHaMeHTHM LeHU No T. 22.2 oT Te3n 06K YyCNoBUS B CyYam Ha
HeW3npaBHO NOJly4aBaHe UM MPEKbCBAHE Ha YCYyruTe, BCIeACTBUE HA TAXHO BUHOBHO
noBeaeHuUe;

19.11. pga 3annawat Ab/KUMAUTE CYMU, HE3ABUCMMO OT NOSAAEHUTE YBEAOMIEHUA U Kanbu ao
OTEPATOPA 3a Hen3npaBHO NoJly4aBaHE UM NPEKbCBAHE HA YCAYTrUTe;

19.12. pa yBeaomasat nucMmeHo B cpok Ao 20 aHu ONEPATOPA 3a HacTbNUAM N3MEHEeHUA B
NMAEHTUOUKALMOHHUTE AaHHM no T. 40 oT Te3n O6LmM ycnosus.

PASOEN IX

OTtrosopHocCT Ha NMOTPEBUTEJTUTE



20. MOTPEBUTEJTUTE oTtroBapAT 3a Bpeay, npuuynHenn Ha ONEPATOPA, KonTo ca npaka u
HernocpeAcTBeHa nocseamua oT HeM3Nb/HEHWE Ha 3a4b/IXKeHUATa UM o Tesn 06wy ycnosuA.,

21. NOTPEBUTENIUTE abnkat Ha OMEPATOPA ob6esweTeHne, 32 BCUYKM NPOCPOYEHM 3aAb/IKEHUSA, B
pa3mep Ha 3aKOHHaTa /IMXBa OT AeHs Ha 3abaBaTa 4O MOMEHTA Ha 3anallaHe Ha OAbAXKUMUTe
CYMM, CbINacHO 3aKOHa 3a 3a4b/IKEHUATA N AOTOBOPUTE.

PASOEN X

LleHun. Ycnosuma Ha 3annawaHe Ha ycayrure.

22. OMNEPATOPUBT cbbupa ot MOTPEBUTE/TUTE cymu 3a NnpeaocTaBaHUTE OT HEro YCAyru, KakTo cneBa:

22.1. e4HOKPATHA LEHA 33 aKTUBMPAHE Ha YCAyruTe, 3a KOUTO e CK/toYeH gorosopa. LleHaTa 3a
aKTMBMPaHe ce 3an/alla 3a BKAYBaHe KbM MPEMATA npu ckaloyBaHe Ha MHAMBUAYANHUA
[0roBOP M He ce BPblla Npu NPeKpaTABaHETO My;

22.2. mece4yHa aboHaMeHTHa LeHa, ocurypsaBalla AoCTbM A0 YC/YruTe, 33 KOUTO € CKIOYEH A0roBopa
mexxkay OMEPATOPA n MOTPEBUTENA. MeceuyHaTa aboHameHTHa LieHa ce 3anaua B cpok 4030
4YMCNO Ha NpeaxoaHUA mecel,;

23. LleHWTe 3a npeaocTaBeHUTe yCAyru ce 3annawart:
23.1. B odunca Ha OMEPATOPA.

23.2. no 6aHKoB NbT B 6aHKa. MNpu naawaHe Ha LeHuTe no 6aHKOB MbT, NN1ALLAHETO ce cYMTa 3a
M3BbpLLUEHO OT AaTaTa Ha NOCTbMNBaHe Ha cymute no cmeTkaTa Ha OMNEPATOPA.

24. BCMYKM CYMM 3a NpenocTaBAHe Ha YC/yrv ce 3an/1allaT B 3aBUCUMOCT OT TEXHUS BUA, U cneundurKa,
Mo LUEeHM CbIacHo AencTealms ueHopasnuc Ha OMEPATOPA.

25. ONEPATOPbBT n3gasa nHgusmnayaneH gokymeHTt Ha MOTPEBUTENSA (dakTypa, KacoBa benexkka u
MHPOPMaLMOHHA) 33 NOJIYYEeHO NAaLaHe Mo Pas/IMYHUTE BUAOBE LieHWN NPU BCAKA OT
n3non3saHUTe GopmMu Ha pasniallaHe.

26. OMNEPATOPDBT onpeaena u NnpoMeHA LeHUTE 33 NpeaoCcTaBAHUTE YCAYyrM No peaa Ha 3aKoHa 3a
OaNeKocbobLLIEHMATA U aKTOBETE 33 NPUAAraHETo My.

27. OMNEPATOPBT npasu nybinMyHa LeHoBaTa INCTa 3a NpPeaoCcTaBaAHUTE OT Hero ycayru. Mpu npomsHa Ha
pa3mepa Ha LUeHWTe B LLeHOBATa INCTA TA ce Ny6AMKYBa B CPOK OT 7 AHM Npeau AaTaTa Ha
BAM3aHeTo 1 B cuna. OMEPATOPBT npeaocTaBa LEeHOBATA IMCTa Ha Pa3no/oKeHMe Ha
MOTPEBUTE/NIUTE Ha 06W0A0CTbNHM MECTa, BKIKOYMTENHO BbB BCAKA CBOA C/y*Kba Ha
TepUTOPUATA, HA KOATO NpeaoCcTasa yCayruTe cu.



PASAEN XI

MpoabnxkaBaHe U NpeKpaTABaHe Ha AOroBopa 3a YCayru

28. [loroBopbT 3a ycayrmn mexay NMOTPEBUTENA n OMNMEPATOPA ce npoabaasa npu cnegHuTe ycaoBuA:
28.1 aBTOMATMYHO NpK NaLWAHEe B CPOK M 3ana3BaHe Ha aboHaMeHTa no Aorosopa.

28.2 npu Bb306HOBABaHE Ha ycayraTa, NpekbcHaTa no 7. 18.9 ot Te3m O6wm ycnosua cnen 5 AHEBHO
NMCMeHO npegmssecTue oT ctpaHa Ha NOTPEBUTENA

28.3 c nMCMeHo AonbaHeEHWEe Kbm gorosopa mexay MOTPEBUTENA n ONMEPATOPA B ciy4ait Ha
M3MEHEHME Ha YCNOBUATA: MPOMAHA Ha aboHameHTa oT cTpaHa Ha NOTPEBUTENA nan npomeHu
B LeHoBaTta simcTta Ha OMNEPATOPA.

29. [loroBopbT 3a ycayrn mexay NMNOTPEBUTENA n OMNEPATOPA ce npeKpaTaBa:

29.1.8 CPOKa, pernameHTUpaH B gorosopa, nan npu B3aMMHO Cbl/iacue, n3pa3eHo NMCMEHO OT
CTPaHUTE,

29.2. eaHocTtpaHHo ot MOTPEBUTENA, cbrnacHo T. 18.8 oT Te3n 06wm ycnosus;

29.3. eagHoOCTpaHHO, ¢ 5 gHeBHO nNpeanssectune, oT OMNMEPATOPA B ciy4yali Ha He n/alaHe Ha UeHUTe no T.
22.2 ot Tean Obwyu ycnosus oT cTpaHa Ha MOTPEBUTESIA, B cpok Ao 5 AHM cnea nagexa Ha
NNALWAHETO UM NPU HEMU3MBAHEHME Ha 3a4b/XKeHnATa my no 1. 19.1.

29.4. epHocTpaHHo, 6e3 npeanssectme ot OMEPATOPA, npu HeM3NbHEHME Ha 3a4b/XKeHUATa No T. 19.2,
T. 19.3 1 1.19.4 ot Te3n O6wM ychosus;

29.5. He3abaBHO NP1 HaCTbNBaHE Ha obcToATeNcTBa Ha Henpeoaonma Cnna;
29.6. He3abaBHO NO cM1aTa Ha aKT Ha KOMMETEHTEH AbpXKaBeH OpraH,;

29.7. He3abaBHO MpK 3anM4aBaHe Ha perncrpaumaTta Ha OMEPATOPA no obuwiata nueHsumsa/oTHeMaHe Ha
InueHsunAara;

PA3AEN XII

ObesuweTtaBaHe Ha MOTPEBUTE/TIUTE npu Hecna3BaHe OT cTpaHa Ha OnepaTopa Ha A0roBOpPeHUTE
3a4b/IKEeHNA

30. MOTPEBUTE/INUTE nmat npaBo Ha o6e3lieTeHne NpM Hem3nbaHeHUe oT cTpaHa Ha OMEPATOPA Ha
[O0roBOpPEHUTE 3aA4b/IKEHUA.

31. MOTPEBUTENINTE peanusupat npasoTo c1 no T. 30 KaTto noaasaT Ao OMEPATOPA kanbu u
peknamauumn.



32. OTroBopHocTTa Ha OMNEPATOPA ce peanunsumpa npu ycaosmATa U No peaa Ha pasgen VI oT HacToAwmTe
O6wu ycnosus.

PASAEN X

PewasaHe Ha cnopose

33. Cnoposete mexay OMNMEPATOPA n MOTPEBUTEJIA ce pewasaT Ype3 HenocpeaCcTBEHM Nperosopm
mexay Tax. Npun He NOCTUraHe Ha CbrnacKe, BCAKA OT CTPAHMUTE MOXKE Aa NOMCKa CbAeNCcTBME OT
KomucuaTa 3a perynmpaHe Ha cboblieHunATa Mam aa oTHece crnopa 3a pellasaHe npeg,
KOMMETEHTHUA 6bArapcKku Coba.

PA3AEN XIV

M3meHeHMAa 1 AoNbAHEHNA Ha 06LLI,MTE ycnosua

34. ONEPATOPBT moxke ga BHaca npomeHun B ObwuTe ycnosua no npegnoxeHme Ha NOTPEBUTENIU nan
Nno CBOA MHMUMATMBA — NPU BbBEXAaHE Ha HOBW YCAYTrU UAW MO APYru NpuYmHK. NpomeHuTe ce
cbrnacysat ¢ KomucuaATa 3a peryampaHe Ha cbobLeHuATa.

35. ONEPATOPUBT npasu nyb6anuHmn O6WwmTe ycnoBus B 7-AHEBEH CPOK Ce, CbrnacyBaHETO UK
N3MEHEHMETO UM.

36. ONEPATOPUBT npasu O6wmTe ycnosua nybanuHu 3a NMOTPEBUTE/IUTE cu, KaTo rv noctass Ha
noaxoasaLwm obLWoA0CTbNHN MECTa, BKAHOUYUTENIHO BbB BCAKA CBOSA C/yXKDa Ha TepUTOPUATA, HA
KOATO NpefocCTaBA yCAyruTe, Npes Leama nepmoa Ha eNCTBMe Ha JIMLEeH3MATa U NpefoCcTaBa
poctbn go 1ax Ha MOTPEEUTENA npu ckatouBaHe Ha Aorosopa.

37. Te3n O6wm ycnoBus ce npunarat 1 3a 3aBapeHute MOTPEEUTE/IN Kbm aaTaTa Ha B/IM3aHETO UM B
aenctene.ONEPATOPDBT ce 3aabKaBa ga cbobuwm Ha MOTPEEUTE/TUTE no 3aBapeH Aorosop 3a
Tesun obwM ycnoBmsa, Kato Mm aase 20 AHEBEH CPOK 32 OTXBbPAAHETO M. AKO B MOCOYEHMUSA CPOK
MOTPEBUTE/ no 3aBepeH A0OroBoOp He e 3aABWJ1 MUCMEHO, Ye OTXBbP/IA 06U MTe ycnoBus,
CbLLUTe Ce cUUTaT 3a NpueTw.

PA3LE/ XV

MpnnoxKnm 3akoH

38. Mo BbNPOCH, He ypeaeHU OT HacToalwmTe O6LWM YCA0BMA NPUNONKEHWE Le HamupaT pasnopeabute
Ha AeNcTBaLWOTO 6bIrapcko 3aKOHO4ATE/CTBO.



PA3LEN XVI

OnpegeneHna

39. Mo cmucbna Ha Tean O6WK ycnosua:
39.1. BbHLUHW NMPUYNHU:
a) N3BbHpPeaHM 06CTOATENCTBA — NPUPOAHN BeACTBUSA, NOXKAPU, HABOAHEHWUSA, 3eMETPECEHMA U T.H.;

6) npnMunHM HesaBucelwm ot OMEPATOPA — oTKpaZaHaTV Kabenu, NnpekbCBaHe Ha e/1eKTpo3axpaHBaHETO B
panoHa U T.H.

39.2. KPAMHO YCTPOWCTBO: ycTpoiicTBO, NpeAHa3HaueHo 3a MPAKO UAM HEMPAKO CBbP3BaHe KbM
KpaliHa TO4YKa Ha obLlecTBeHaTa Aa/IeKO CbOobLIMTEIHA MPEXKa 3a NpedaBaHe, NpeHacsaHe,
06paboTKa MnM NnpremaHe Ha UHGOPMaUus.

40. B poroBopa cTpaHuTe ce MAeHTUPULMPAT KaKTo ceaBa:

40.1. ONEPATOP — c HaumeHoBaHue (pupma), agpec Ha ynpasBneHue, agpec 3a KOpecnoHAeHUMs,
cbaebHa pernctpaumna, amueto npeactasnasallo OMEPATOPA, Homep no BY/ICTAT, gaHb4YeH
HoMep M BaHKOBa CMETKa;

40.2. NOTPEBUTEN:

a) pusnYecKo mLe — c UMe U HOMep Ha AOKYMEHT 3a CaMOoAUYHOCT, EMH no JOKYMEHTHM 32 CaMOIMYHOCT,
afpec 3a KOpecnoHAeHUMS, a NPU HEOBXOANMOCT U AOKYMEHT 3a NpeacTaBUTeNHA BNacT
(HoTapunanHo 3aBepeHO NbJAHOMOLLHO, CbAeOHO peLueHne 1 gp.);

6) eaHoONMYEH TbproseL, — C HAaMMeHoBaHWe (drpma), afpec Ha ynpasieHue, afpec 33 KOPecnoHAeHUMS,
Homep no BY/ICTAT, aaHbYeH HOMeEpP U MLLETO, KOeTOo ro NpeacTaBNABa.

B) OPMANYECKO NNLLE — C HAMMeHoBaHMe (d1pma), agpec Ha ynpaBneHue, agpec 3a KOPeCcnoHAeHLMA,
Homep no BY/ICTAT, aaHbYeH HOMepP U MLLETO, KOeTO ro NpeacTaBNABa.

PA3AEN XVII

JonbaHuTtenHm ycnosumaA

41.Bcnuku npeamssectus ciensa Aa 6baaT B nucmeHa popma, NnoAanmcaHu oT CTpaHUTe Uam
YNbJIHOMOLLEHUTE OT TAX INLLA U Ce U3NpalLaT Ha agpeca Ha BCAKa e4Ha OT CTpaHUTe, MOCOYEH B
Aorosopa.



41.1.CpoKbT Ha Npeau3BecTUATa 3aMoYsa Aa Teye OT MOMEHTA Ha No/lyYyaBaHeTo MM OT cTpaHaTa no
[0roBopa, KbM KOATO ca OTNpaBeHM Npu cnasBaHe Ha pasnopeabuTe Ha MpaxaaHckua
npouecyaneH Koaekc.

41.2.B cnyyan, ye NMOTPEBUTENAT He e yBeaomun OMNMEPATOPA 3a npomsaHa Ha agpeca cv 3a
KOpecnoHAEeHUMA, CYUTa Ce, Ye Npeam3BecTuATa ca pegoBHO BPBbYEHM, aKO Ca U3NPATEHU Ha
NnoCcoYeHnA B 4OroBopa aapec.

HacToawwuTe 06LwwmM ycnoBuMA ca cbrnacyBaHun oT KomucuaTa 3a perynmpaHe Ha cboblueHuMsATa ¢ pelueHune
Ne217-05813/14.10.2005r.



